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Andersen Corporation

Name of facility

Name of parent company (if any)

100 Fourth Avenue North
Street address

Street address (continued)

Bayport, MN 55003
City/State/Zip code

Give us information about your contact person for the
National Environmental Achievement Track Program.

Name Jeff R. Nelson

Title  Supervisor, Chemical Health & Safety |
Phone (651) 264-7456

Fax  (651) 264-5089

E-mail jeff.nelson2@andersencorp.com
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Why do we need this information? =
EPA needs background information nn vm Ir fn

evaluate your apphcohon

What do you neea to ao

«  Provide background intoRhehe ,
= Identify your environmental require

1 What do you do or make at your facility? The Andersen Corporation is a leading

manufacturer of durable, energy efficient, h

performance windows and patio doors.
Andersen’s main manufacturing plant is at 100
Fourth Avenue North in Bayport, Minnesota
(Fourth Avenue Site), along the St. Croix River.

Operating in the St. Croix Valley since 1903,
Andersen has demonstrated a long-term ethic of
stewardship. This ethic is reinforced by the high
level of environmental performance of the current
Andersen operations. Andersen employs
approximately 3,700 people at its Fourth Avenue
‘site. Existing Fourth Avenue site manufacturing
facilities are located on 110 acres, consisting of
78 buildings, most of which are interconnected.
Manufacturing and related processes at Andersen
include wood cutting and milling, wood
preservative application, painting, vinyl
processing, adhesive operations, by-product
transfer, wood-fired boilers, assembly operations,
technology development, production support and
maintenance functions.

Andersen Corporation has undertaken a Project XL
initiative for which it signed a Final Project
Agreement on June 30, 1999. The Bayport Facility
XL permit is currently being developed.

2 List the Standard Industrial Classification (SIC)  SIC

code(s) or North American Industrial 2431
Classification System (NAICS) codes that you
use to classify business at your facility. NAICS
3 Does your company meet the Small Business O ves X No
Administration definition of a small business
for your sector?
Page 2 \ ) Application for the National Environmental Achievement Track
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4 How many employees (full-time equivalents) [1 Fewer than 50
currently work at your facility? []50-99
[J 100-499
] 500-1,000
X More than 1,000
Pdge 3 Application for the National Environmental Achievement Track

OMB Approved No. 2010-0032



If yes, list in the right-hand column.

6 Identify the environmental requirements that
apply to your facility. Use the Environmentai
Requirements Checklist, at the back of the
instructions, as a reference. List your
requirements to the right orenclose a

completed Checklist with your application.

7 Check the appropriate box in the right-hand
column.

8 Optional: Is there anything else you would like
to tell us about your facility?

X Yes ] No

MND 006167332

Checklist enclosed with application.

1 I've listed the requirements above.

X I've enclosed the Checklist with my application.

EPA Project XL - Project sponsor

EPA 33/50 Program - Received Hammer Award
Certificate

EPA Energy Star Program - 1999 National Window
Manufacturer Partner of the Year

Minnesota Pollution Prevention Program -Received
1997 Governor's Award for Excellence in Pollution
Prevention and Waste Reduction

Minnesota Waste Wise - Received 1997 MN Waste
Wise Smart Business Award

Green Seal Program - All Core Products Green Seal
Certified
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What do you need to do?
»  Confirm that your EMS meets ’rhe A
e

1 Check yes if your EMS meets the requirements

for each element below as defined in the
instructions.

a. Environmental policy X ves
b. Planning Yes
C. Implementation and operation - Kes
d. Checking and corrective action X Yes
€. Management review X ves
2 Have you completed at least one EMS cycle X ves
(plan-do-check-act)?
3 Did this cycle include both an EMS and a X Yes
compliance
audit?
4 Have you completed an objective self- X Yes

assessment or
third-party assessment of your EMS?
party y X self-assessment
] GEmMi X other

[ cemp ISO 14001

If yes, what method of EMS assessment did you
use?

X Third-party assessment
] 1SO 14001 Certification

X other Environmental Attorneys and
Consultants
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that you can describe past dcnj_ \
future commitments.

What do you need to do?

aryiram e et ~avs o~ o~ .~~~ o~ o

environmental aspects. If you need more spdce
provided, attach copies of this page.

Note to small facilities: If you qualify as a small facility as
defined in the instructions, you are required to report past
achievement for at least one environmental aspect.

First aspect you've selected
What aspect have What was the previous level What is the current level?
you selected? (2 years ago)?

Quantity Units Quantity Units
Reportable TRI releases 54.96 tons 30.0 tons

i. How is the current level an improvement over the
previous level?

Reportable TRI releases were reduced by 45.4% in the two year period of 1997-1999 reducing
environmental impacts and lmprovmg employee safety.

ii. How did you achieve this improvement?

Pollution prevention projects to reduce or eliminate hazardous chemicals from purchased
materials.

Page 6 Application for the National Environmental Achievement Track
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Second aspect you’ve selected

What aspect have | What was the previous ievei What is the current level?

[
|
you selected? | (2 years ago)? |
Quantity | Units Quantity | Units
Solid Waste Landfilled | 0.23 Ibs./unit l 0.20 Ibs./unit
produced | produced

i. How is the current level an improvement over the
previous level?

We reduced landfilled waste per unit produced by 0.03 Ibs./unit produced in 1999 compared
to 1997.

ii. How did you achieve this improvement?

Pollution prevention projects to implement source reduction, source separation, and

recycling projects plus greater focus on material utilization to reduce special landfilled waste
streams.

2 Select at least four environmental aspects (no more than
two from any one category) from the Environmental
Performance Table in the instructions and then tell us
about your future commitments. If you need more space
than is provided, attach copies of this section.

Note to small facilities: If you are a small facility, you
are required to make commitments for at least two
environmental aspects in two different categories.

First aspect you’ve selected

a. What is the aspect?

b. Is this aspect identified as significant in your
EMS?

c. What is the current level? You may choose to
state
this as an absolute value or in terms of units of
production or output.

Volitile Organic Compound Emissions

X Yes [] No

[] option A:
Absolute value
(Quantity/Units)

X Option B:
In terms of 0.0758 Ibs. VOC/cubic
units of production feet of product shipped
or output (Quantity/Units)

Page 7
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d. What is the Improvement you are committing to
over the next threa years? You may choose to
state
this as an absolute value or in terms of units of
production or output.

e. How will you achieve this improvement?

[C] Option A:
Absolute value

Option B:
In terms of
units of production
or output

{Quantity/Units)

0.070 1bs. VOC/cubic
feet of product shipped

{Quantity/Units)

We plan to install more watarborne preservative
systems and convert more core product profiles
from wood to Fibrex. We also constantly focus on
continueous improvement in our process

efficiency.

Second aspect you've selected

a, What is the aspect?

b. Is this aspect identified as significant in yaur
EMS?

¢. What is the current level? You may choose to
state
this as an absolute value or in terms of units of
production or output.

d. What is the improvement you are committing to
over the next three years? You may choose to
state
this as an absolute value or in terms of units of
production or output,

e. How will you achieve this improvement?

Native Prairie Restoration

[1Yes X No

Option A;
Absolute value

] Option B:
In terms of
units of production
or output

Option A:
Absolute value

[J option B:
In terms of
units of production
or output

% 7// N1loo

50% Restoration of
approx. 5 acres
(Quantity/Unlts)

(Quantity/Units)

100% Restoration of
approx. 5 acres
{Quantity/Units)

(Quantity/Units)

We are in the process of eradicating exotic plant

species by hiological means and physical removal.
There are plans to execute controlled burns to
stimulate the praliferation of native plant species,
This project is intended to restore appraoximately 5
acres of rare native prairie to its pre-European
condition,

L R S TR TR AR AL TR IR S PP A L
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Third aspect you’ve selected /

o
a. What is the aspect? l(/ﬂ/’Reduce volume of waste by-product as a percent

b, Is this aspect identified as significant In your
EMS?

c. What is the current level? You may choase to
stata
this as an absolute value or in terms of units of
production or output,

d. What is the improvement you are committing to
over the next three years? You may choose to
state
this as an absolute value or in terms of units of
production or output.

e. How will you achieve this improvement?

ot total material output.
Yes [] No

Option A:
Absolute value Waste By-Product as a

Percent of Total

[C] option B: Materlal OQutput
In terms of {Quantity/Units)
units of production
ar output 36%

{Quantity/Units)
Option A:

Absolute value 35%
{Quantity/Unlts)
[ Option B:
In terms of
units of production (Quantity/Units)
or output

We will commit to reducing the volume of waste
by-product generated from operations as a
percent of total material output. Total material
output includes salable products & current level is
249,094 tons. Current level of waste by-product
is 90,523 tons. This will be accomplished by
pursuing waste elimination & reduction
opportunities through product redesign, material
substitution, process modifications, employee
training, & other activities.

Fourth aspect you've selected

a. What is the aspect?

b. Is this aspect identified as significant in your
EMS?

c. What is the current level? You may choose to
state
this as an absolute value or in terms of units of
production or output,

FPage 9

Forest Resources Initiative

0
X Yes ] No l”7/p

Option A:

Absolute value No Public Commitment

(Quantity/Units)
] option B:
In terms of 0% certified lumber
units of production (Quantity/Units)
or output
A e v

= T W mvave s O Ve AR mad iy |
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d. What is the improvement you are committing to
over the next three years? You may choose to
state
this as an absolute value or in terms of units of
production or output.

. e, Mow will you achieve this improvement?

X Option A:
Absolute value Public Commitment

{(Quantity/Units)

[ option B:
In terms of 2% certified lumber
units of production (Quantity/Units)
or output

We have made a public commitment to not source
wood from endangered forests and give
preference to wood supplies from forests certified
to Forest Stewardship Council or equivalent
standards. We will work with our suppliers and
the Certified Forest Products Council to increase
our supply of certified woad to 2%. Our desire is
to promote responsible forestry practices and
ensure long-term material supply. We currently
procure about 105,000,000 board feet of lumber
{plank & cyt stock) annually,
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Why do we need this information?

ieg r;mmt dnmnnctrnfp th

TMISN MLEI IS v A

outreach and performance

aphropnate mechanisms in pla

What do you need to do?
» Describe your dpproo‘ch to public .

Plavim i i P

= List three references who are familiar with your f

1 How do you identify and respond to community  Andersen Community Advisory Committee (CAC)

concerns?

2 How do you inform community members of
important matters that affect them?

3 How will you make the Achievement Track

Annual Performance Report available to the
public?

meetings (4+ x year)
CAC members calls

Andersen Community Update newsletter (2+ x
year)

Published Phone numbers for concerns
Inquiry tracking system

CAC meetings

CAC member calls

Community Update newsletter

Letters to residents

Releases to the news media

X Website www.
[J Newspaper
[] Open Houses
X other
CAC meeting presentations

Community Update newsletter articles

Page 11
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4 Are there any ongoing citizen suits against your [ ves X No
facility?
If yes, describe briefly in the right-hand
column.
S List references below
Organization Name Phone number
il Andersen Community  jim Kellison 651-730-0100
a community, Advisory Council
Citizen Group
State/Local Regulator MN Pollution Control  Andrew Ronchak 651-296-3107
Agency

Other community/local MN Center for

reference Carol Wiessner (CAC  651-436-1919

Environmental member,also)
Advocacy

Page 12 Application for the National Environmental Achievement Track
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conditions, as specified in the National
Achievement Track Program Description and in the Application Instructions;

o the terms and

H al . Ar_ ~_

Environmenta/

- I have personally examined and am familiar with the information contained in this Application

(including, if attached, the Environmental Requirements Checklist). The information contained
in this Application is, to the best of my knowledge and based on reasonable inguiry, true

SJEaL Ul THTY KIIOWIC L] ~aSk SQSVIIRUIT iUl yy UL,

accurate, and complete, and | have no reason to believe the facility would not meet all
program requirements;

- My facility has an environmental management system (EMS), as defined in the Achievement
Track EMS requirements, including systems to maintain compliance with all applicable federal,
state, tribal, and local environmental requirements, in place at the facility, and the EMS will be

maintained for the duration of the facility's participation in the program;
My facility has conducted an objective assessment of its compliance with all applicable federal,

state, tribal, and local environmental requirements, and the facility has corrected all identified
instances of potential or actual noncompliance;

- Based on the foregoing compliance assessment and subsequent corrective actions (if any were
necessary), my facility is, to the best of my knowledge and based on reasonable inquiry,
currently in compliance with applicable federal, state, tribal, and local environmental
requirements.

| agree that EPA's decision whether to accept participants into or remove them from the National
Environmental Achievement Track is wholly discretionary, and | waive any right that may exist under
any law to challenge EPA's acceptance or removal decision.

| am the senior facility manager and fully authorized to execute this statement on behalf of the
corporation or other legal entity whose facility is applying to this program.

Signature/Date %/W /%//yﬂ

Printed Name/Title IO»\N D. f. Pva\ . .
Vies Prasy Eﬁ', Operahiens Engyneering

Facility Name Andersen Corporation
Facility Street Address 100 Fourth Avenue North

Facility ID Numbers MND) 0067 332,

Page 13 Application for the National Environmental Achievement Track
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The National Env1ronmental Performance Track isaU.S. Env1r0nmenta1 Protection

Agency pr e
ptrack@mdecon com. Ma

The Performance Track Information Center

rect inauiries to 270 DTDY ~w A mail
direct inquiries to 1-888-339-PTRK or e-mail

il completed applications to:

c/o Industrial Economics Incorporated

tte A
2067 Massachusetts Avenue

Cambridge, MA 02140
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National Environmental Achievement Track
Environmental Requiren

The following Checklist is provided to assist facilities in answering Section A, "Tell us
about your facility," Question 6. The Checklist is given to help facilities identify the major

federal, state, tribal, and local environmental requirements applicable at their facilities. The

Checklist is not intended to be an exhaustive list of all environmental requirements that may be
applicable at an individual facility.

If you use this Checklist and choose to submit it with your application, fill in your facility
c

a
information below and enclose the completed Checklist with your application (see instructions).

Q
(o R

Facility Name Andersen Corporation
Facility Location: 100 Fourth Ave. North, Bayport, MN 55003-1096
Facility ID Number(s): MND 006167332 EPA Hazardous Waste ID
(attach additional sheets  549-90-1/0-1 Air Emissions Permit + Amendments
if necessary) 549-90-I/O-2 Air Emissions Permit + Amendments
549-90-I/0-3 Air Emissions Permit + Amendments
549-93-1/0-4 Air Emissions Permit
16300001-017 Air Emissions Permit
G611000 General Storm Water Permit
0401 Industrial Discharge Permit

MNO0001724 NPDES Permit

Air Pollution Regulations Check All

That Apply
1. National Emission Standards for Hazardous Air Pollutants (40 CFR 61) X
2. Permits and Registration of Air Pollution Sources =
3. General Emission Standards, Prohibitions and Restrictions X
4. Control of Incinerators ]
5. Process Industry Emission Standards =
6. Control of Fuel Burning Equipment X
7. Control of VOCs =
8. Sampling, Testing and Reporting X
9. Visible Emissions Standards X
10. Control of Fugitive Dust =
11. Toxic Air Pollutants Control D
12.  Vehicle Emissions Inspections and Testing ]

Other Federal, State, Tribal or Local Air Pollution Regulations Not Listed Above
(identify)

13, L]
H

14.
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Hazardous Waste Mianagement Regulations
1. Identification and Listing of Hazardous Waste (40 CFR 261)

ictin Wact
- Characteristic Waste

- Listed Waste

Standards Applicable to Generators of Hazardous Waste (40 CFR 262)

- Manifesting

- Pre-transport requirements

- Record keeping/reporting

3. Standards Applicable to Transporters of Hazardous Waste (40 CFR 263)
- Transfer facility requirements
- Manifest system and record-keeping
- Hazardous waste discharges

4. Standards for Owners and Operators of TSD Facilities (40 CFR 264)

- General facility standards

- Preparedness and prevention

- Contingency plan and emergency procedures

- Manifest system, Record keeping and reporting

- Groundwater protection

- Financial requirements

- Use and management of containers

- Tanks

- Waste piles

- Land treatment

- Incinerators

Interim Status Standards for TSD Owners and Operators (40 CFR 265)

6. Interim Standards for Owners and Operators of New Hazardous Waste Land
Disposal Facilities (40 CFR 267)

7.  Administered Permit Program (Part B) (40 CFR 270)

[\

OOO0O00O0O0O0O0O0000 . 000 XKX XX

[]

Other Federal, State, Tribal or Local Hazardous Waste Management Regulations Not
Listed Above (identify)
8.
0.

0

Hazardous Materials Management
1. Control of Pollution by Oil and Hazardous Substances (33 CFR 153)
2. Designation of Reportable Quantities and Notification of Hazardous
Materials Spill (40 CFR 302)
3. Hazardous Materials Transportation Regulations (49 CFR 172-173)
4. Worker Right-to-Know Regulations (29 CFR 1910.1200)
5. Community Right-to-Know Regulations (40 CFR 350-372)

XXX [0

Other Federal, State, Tribal or Local Hazardous Materials Management Regulations
Not Listed Above (identify)
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Soiid Waste Management
1. Criteria for Classification of Solid Waste Disposal Facilities and Practices

40 OFR 287\
\—ru CIN &07)

Permit Requirements for Solid Waste Dlsposal Facilities
Installation of Systems of Refuse Disposal
Solid Waste Storage and Removal Requirements

........................ A VPP
Ulbl}Ubal I\UqullClllClltb 1U1 OpCbldl Yy astes

(I

IR

Other Federal, State, Tribal or Local Solid Waste Management Re

[0}
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Listed Above (identify)
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Water Pollution Control Requirements

1. Oil Spill Prevention Control and Countermeasures (SPCC) (40 CFR 112)

2. Designation of Hazardous Substances (40 CFR 116)

3. Determination of Reportable Quantities for Hazardous Substances (40 CFR
117)

4. NPDES Permit Requirements (40 CFR 122)

5. Toxic Pollutant Effluent Standards (40 CFR 129)

6. General Pretreatment Regulations for Existing and New Sources (40 CFR
403)

7. Organic Chemicals Manufacturing Point Source Effluent Guidelines and
Standards (40 CFR 414)

8. Inorganic Chemicals Manufacturing Point Source Effluent Guidelines and
Standards (40 CFR 415)

9. Plastics and Synthetics Point Source Effluent Guidelines and Standards (40
CFR 416)

10. Water Quality Standards

11. Effluent Limitations for Direct Dischargers

12.  Permit Monitoring/Reporting Requirements

13. Classifications and Certifications of Operators and Superintendents of
Industrial Wastewater Plants

14. Collection, Handling, Processing of Sewage Sludge

15. Oil Discharge Containment, Control and Cleanup

16. Standards Applicable to Indirect Discharges (Pretreatment)

XOO OXXO O O O XOX OOXK - OO

Other Federal, State, Tribal or Local Water Pollution Control Regulations Not Listed
Above (identify)

17. L]
18. ]
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Drinking Water Regulations

........ SILL A AN S LA LA AA,

1. Underground Injection and Control Regulations, Crieria and Standards (40

CFR 144, 146)

L O

2. National Prlmary Drinking Water Standards (40 CFR 141)

2 Cammnn X atar Quatorme Manitaring amd Do el nig Reguirements AN

J. puuuuulmy Water O YSICIS, 1viONitoring and NCpOIti 5 quucmcutb (VU
CFR 141)

4. Permit Requirements for Appropriation/Use of Water from
Subsurface Sources

UllUClglUUllU .lllJCLl.lUll LUllllUl ncquucmcms

6. Monitoring, Reporting and Record keeping Requirements for Community
Water Systems

»
o)
¢
Q
=

th
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Other Federal, State, Tribal or Local Drinking Water Regulations Not Listed
Above(identify)

7
‘.

8.

L]

Toxic Substances
1 Mannfarntiira and Tmnart Af Chamina 1

1. vauuuluvtulu alivu ‘.llllJUll; Ul \/ll\/llll\/als AN

Requirements (40 CFR 704)

Import and Export of Chemicals (40 CFR 707)

Chemical Substances Inventory Reporting Requirements (40 CFR 710)
Chemical Information Rules (40 CFR 712)

Health and Safety Data Reporting (40 CFR 716)

Pre-Manufacture Notifications (40 CFR 720)

PCB Distribution Use, Storage and Disposal (40 CFR 761)

Regulations on Use of Fully Halogenated Chlorofluoroalkanes (40 CFR 762)
Storage and Disposal of Waste Material Containing TCDD (40 CFR 775)

VPN LR WD
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Other Federal, State, Tribal or Local Toxic Substances Regulations Not Listed Above
(identify)
10.
11.

Pesticide Regulations
1. FIFRA Pesticide Use Classification (40 CFR 162)
2. Procedures for Disposal and Storage of Pesticides and Containers (40 CFR
165)
Certification of Pesticide Applications (40 CFR 171)
Pesticide Licensing Requirements
Labeling of Pesticides
Pesticide Sales, Permits, Records, Application and Disposal Requirements
Disposal of Pesticide Containers
Restricted Use and Prohibited Pesticides
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Environmental Clean-Up, Restoration, Corrective Action

1. Comprehensive Environmental Response, Compensation and Liability Act
{Qunarfiind) (identify)

\WDUpuULiuiiug (uuviiuil y )

State Superfund Site Consent Order, Dated 1/16/87

[IX

2. RCRA Corrective Action (identify)
D(“D A Cancent ODrder Natad 95
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[IX

Other Federal, State, Tribal or Local Environmental Clean-Up, Restoration,

.
Corractiva A oty
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